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Manager Organization Development, Walt Disney World Resorts 

 
Session Overview: 
 
Are you familiar with the term, "use of self as a tool"?  Have you ever wanted to increase your self 
awareness and align this awareness with a greater capacity to understand and influence individual 
and organizational dynamics?   Ever felt there was a different way to look at a situation or a unique 
approach that was not considered? For more than six years, Harold attended the Gestalt Institute of 
Cleveland and learned not only how to be an OD consultant but to use himself as an instrument of 
change and take a unique approach to the work he loves.  
 
In his presentation, Harold will introduce and define the theory of Gestalt, discuss some of the key 
principles (self awareness being one) and share some of his organizational applications. As a result of 
this presentation, you will walk away with a better understanding of the Gestalt models, have an 
opportunity to apply and integrate today's learning, increase your self awareness and determine what, if 
any, additional developmental opportunities exist to further your journey into Gestalt. 
 
 

Presenter’s Bio:  Harold Hill 
 

Harold Hill is an Organization Development consultant focused on enabling organizations, teams and leaders 
to improve their effectiveness and increase their capacity. Currently, Harold is a manager with Walt Disney 
Parks & Resorts (WDP&R). He is responsible for providing consultation in business assessment, strategic 
planning, organizational design, change management and leadership development for leadership teams 
throughout The Walt Disney Company.  
 
Harold has a B. S. in Electrical Engineering Technology from Bradley University and holds an MBA in 
Operations Management from DePaul University. He is an adjunct faculty member of the Gestalt Institute of 
Cleveland and has been a member of the National Training Laboratory (NTL) since 1996. Harold is a native of 
Chicago, is married and has lived in Orlando for the last eight years. While in Chicago, Harold worked for a 
local utility company and served on several community and professional committees and boards. His interests 
include outdoor sports, attending church and meeting new people.  



 
Directions & Map to Universal Orlando 

 
PLEASE NOTE.  You will need your driver’s license to enter.  The security guard will exchange your 
license for a visitor’s security ID sticker.  The exchange will be reversed when you leave. 

Directions to Universal Orlando Human Resources Building (from Downtown Orlando)  

Take I-4 West to the Universal exit. This exits to the right. Come to the stoplight at Hollywood Way. Turn left on 
Hollywood Way. Come to the stoplight at Turkey Lake Road. Turn right. Take Turkey Lake Rd. to Universal 
Studios Plaza (past Hess station and construction on right). Turn right. Proceed to stop sign. Turn left into large 
parking lot. You will see the Human Resources building off to your right. It is a blue and yellow one-story 
building labeled Human Resources in large letters. You can park in any parking space except for specifically 
designated spaces. Come to and enter through the front Lobby.  

Directions to Universal Orlando Human Resources (from Kissimmee/Disney)  

Take the Sand Lake Road exit, make a left onto Sand Lake Road and then an immediate right at the 7-Eleven 
onto Turkey Lake Road. Take Turkey Lake Rd. to Universal Studios Plaza (past Hess station and construction 
on right). Turn right. Proceed to stop sign. Turn left into large parking lot. You will see the Human Resources 
building off to your right. It is a blue and yellow one-story building labeled Human Resources in large letters. 
You can park in any parking space except for specifically designated spaces. Come to and enter through the 
front Lobby.  

 
  
Continental Breakfast & Networking will begin at 8:30am.  Meeting & Program starts promptly at 9am. 
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